Terms of Service

These Terms of Service ("Terms") govern your access to and use of Xenio.co (the

"Website") and the services provided by Xenio ("Xenio," "we," or "us") through the

Website. By accessing or using the Website, you agree to be bound by these Terms.

1. Description of Service

Xenio.co provides technological solutions and services related to WhatsApp
messaging platforms, including but not limited to APIs, integrations, and support

services (the "Service").

2. Acceptance of Terms

By accessing or using the Website and the Service, you agree to comply with and be
bound by these Terms. If you do not agree with any part of these Terms, you may not

access or use the Website or the Service.

3. Use of the Service

3.1 Eligibility: You must be at least 18 years old and have the legal capacity to enter
into agreements to use the Service. By accessing or using the Service, you represent

and warrant that you meet these eligibility requirements.

3.2 User Account: To access certain features of the Service, you may be required to
create an account. You are responsible for maintaining the confidentiality of your

account credentials and for all activities that occur under your account.

3.3 Prohibited Activities: You agree not to engage in any prohibited activities,

including but not limited to:



e Violating any laws or regulations;

e Interfering with or disrupting the Service or servers;

e Attempting to gain unauthorized access to the Service;
e Transmitting spam, viruses, or other harmful code;

e Impersonating any person or entity;

e Violating the intellectual property rights of others.
4. Intellectual Property

4.1 Ownership: All content and materials available on the Website and through the
Service, including but not limited to text, graphics, logos, and software, are the

property of Xenio or its licensors and are protected by intellectual property laws.

4.2 License: Subject to these Terms, Xenio grants you a limited, non-exclusive,
non-transferable license to access and use the Service for your internal business

purposes.
5. Privacy

Xenio's collection and use of personal information are governed by our Privacy
Policy. By using the Service, you consent to the collection and use of your personal

information as described in the Privacy Policy.
6. Disclaimer of Warranties

THE SERVICE IS PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTIES OF
ANY KIND, WHETHER EXPRESS OR IMPLIED. XENIO DISCLAIMS ALL WARRANTIES,
INCLUDING BUT NOT LIMITED TO MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NON INFRINGEMENT.

7. Limitation of Liability
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TO THE MAXIMUM EXTENT PERMITTED BY LAW, XENIO SHALL NOT BE LIABLE FOR
ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES
ARISING OUT OF OR RELATED TO THE USE OF THE SERVICE, EVEN IF XENIO HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

8. Governing Law

These Terms shall be governed by and construed in accordance with the laws of

Montevideo, Uruguay, without regard to its conflict of law provisions.

9. Changes to Terms

Xenio reserves the right to modify or replace these Terms at any time. Any changes
will be effective immediately upon posting the revised Terms on the Website. Your
continued use of the Service after the posting of any changes constitutes

acceptance of those changes.

10. Contact Us

If you have any questions about these Terms, please contact us at hola at Xenio dot

Co.



